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Penetration Rate 

YTD New Enrollments: 320,150 

Month (2013) 
Estimated  

Eligible 

Number of 

Participants 

Penetration  

Rate 

January         1,574,844          1,488,356  95% 

February         1,574,844          1,482,035  94% 

March         1,574,844          1,478,927  94% 

April         1,574,844          1,473,831  94% 

May         1,574,844          1,458,085  93% 

June         1,574,844          1,446,731  92% 

July         1,574,844          1,434,285  91% 

August         1,574,844          1,429,186  91% 

September         1,574,844          1,416,398  90% 

October         1,574,844          1,402,586  89% 

November         1,574,844          1,392,075  88% 

December         1,574,844          1,386,070  88% 
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CARE Expenditures 

Note: Table does not reflect fund shift activities performed to align budget with actual expenditures 

Budget Category 2013 Authorized 2013 Actual 

Outreach $5,268,667 $3,635,811 

Processing, Certification, Recertification $3,667,000 $1,376,359 

Post Enrollment Verification $1,920,000 $1,122,913 

IT Programming $646,000 $1,185,913 

Cool Centers $127,846 $117,028 

CHANGES Pilot Program $216,000 $229,039 

Measurement & Evaluation $86,000 $4,994 

Regulatory Compliance $316,000 $188,819 

General Administration $2,042,000 $923,837 

CPUC Energy Division $128,000 $41,421 

TOTAL Administrative Costs $14,417,512 $8,826,133 

CARE Discount & Other Subsidies $633,029,000 $703,432,080 

TOTAL PROGRAM COSTS & CUSTOMER DISCOUNTS $647,446,512 $712,258,213 

CARE Program Highlights 

2013 CARE, FERA and ESA Program Accomplishments 



4 

Average CARE Discount Per CARE Customer 

2013 Gas Electric Total 

Monthly  $7.31 $42.19 $49.50 

Annual Subsidy for all CARE customers by Energy Source 

Gas Electric Total 

$96,556,718 $606,875,362 $703,432,080 
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CARE High Usage Post Enrollment Verification 

CARE High Usage Definition  

Customers with usage above 400% of baseline in any monthly billing cycle 
 

Four stage High User Verification process, with the following requirements : 

Stage 1 ä Income Verification and ESA Agreement (45 days) 
ÁProvide an IRS Tax Return Transcript or Verification of Non-Filing 

ÁAgree to participate in the Energy Savings Assistance Program 

 

Stage 2 ä ESA Participation (45 days) 
ÁComplete participation in the Energy Savings Assistance Program ä allow contractor and 

inspector access to all portions of metered property  

 

Stage 3 ä Usage Notification (90 days) 
ÁNotice to reduce and/or maintain usage below 600% of baseline within 90 days 

 

Stage 4 ä Usage Monitoring / Appeal Process (24 months) 
ÁMaintain usage below 600% of baseline, or be removed from CARE 

ÁCustomers removed from CARE are blocked from re-enrolling for two years  

oRemoved customers can file an expedited appeal to prove usage is ænecessary, basic, and 

legitimateç 
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High Usage Post Enrollment Verification Highlights 

 
Total Audience (above 400% of baseline within the past 12 months ) 
Á 70,000 customers (5% of total CARE)  

Á $180 million annual subsidy (25% of total CARE) 

 

Requests Mailed to Date (April 2014) 
Á 42,000 customers (60% of total audience count) 

Á $126 million annual subsidy (70% of total audience subsidy) 

 

Results to Date (April 2014) 
Á 5,000 customers approved 

o $17 million annual subsidy 

Á 35,000 customers removed (87% removal rate) 

o $107 million annual subsidy 

 

Forecast 
Á 45,000 additional requests mailed by December 2014 

Á $160 million estimated reduction in annual subsidy 

 (based on current electric rates; 85% removal rate of customers requested) 
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High Usage letter sample 
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